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Greetings NRLN Pacific and Mountain West Chapters 
 

CREATES Act 
The NRLN has sent an Action Alert out on CREATES Act (Creating and Restoring Equivalent Samples). This 
Act targets abusive delay tactics that are being used by brand-name pharmaceutical companies to block 
market entry of more affordable generic drugs.  If you have email you can go to the NRLN.org and at the top of 
the first page (in red) is a link “Respond to an Action Alert” to email letters to your U.S. Senators.  If you don’t 
have internet access you can call your Senator’s D.C. office and tell the answering clerk that you want a 
Senate floor vote on CREATES. Your Senators’ phone numbers can be found on the NRLN website at: 
https://www.nrln.org/SE.html/congresslegs.html#/legislators/. You may also call the Capitol Hill operator (202-
224-3121) and ask to be connected to your Senator’s office. Those answering the phone will not be familiar 
with the CREATES Act.  Just ask them to pass the message to your Senator.  
  

Pensions and the PBGC 
President Trump announced he is nominating Gordon Hartogensis to head the Pension Benefit Guaranty Corp. 
(PBGC) ousting Director Tom Reeder. His announcement has received criticism because Mr. Hartogensis does 
not have a background with pensions and government and this is cutting Mr. Reeder’s appointment short by a 
few years. The NRLN has voiced its concern to members of the Senate especially since the PBGC has a major 
financial crisis with the multiemployer pension plans. 
   

Capitol Hill Meetings in September 
During the second week of September Judy Stenberg, NRLN Vice President, Pacific and Mountain West 
Region will be in meetings on Capitol Hill again.  She will have several meetings scheduled.  But, if you would 
like her to meet with a staff member of your Senators or Representative she would be happy to request a 
meeting. Also, if you have a specific question related to pensions, Social Security and/or Medicare, please let 
her know by calling 425-746-5248 or email VP-NRLN@msn.com. by August 26th. 
   

Medicare 
For additional 2018 Medicare information please read the article written by Barbara Wilcox, AUSWR CO/WY 
Health Care Specialist: 
https://www.nrln.org/documents/Medicare%20Articles%20from%20Retiree%20Guardian%20Post%202.18.   
Ms Wilcox put the information in a Q&A format which helps to answer questions you may have wanted to ask. 
   

Find your State’s State Health Insurance Assistance Program (In your state it might be known by 

another name.) 
 “SHIP” is a free health benefits counseling service for Medicare beneficiaries and their families or caregivers. 
SHIP’s mission is to educate, advocate, counsel and empower people to make informed healthcare benefit 
decisions. SHIP is an independent program with very limited funding from the government. The agencies within 
each state are almost exclusively staffed by highly trained volunteers. They have an excellent reputation for 
quality service.  Following is how to contact an agency within your state. 
 
Alaska SHIP Website: dhss.alaska.gov/dsds/Pages/medicare/default.aspx  Phone: 800-478-6065 / 907-
269-3680, TTY 800-770-8973 
Hawaii SHIP Website: www.hawaiiship.org Phone: 888-875-9229 
Idaho SHIP Website: www.doi.idaho.gov/shiba Phone: 800-247-4422 
 

(Over) 
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Montana SHIP Website: dphhs.mt.gov/sltc/services/aging/SHIP/ship Phone: 800-551-3191 
Oregon SHIP Website: https://healthcare.oregon.gov/shiba/pages/index.aspx Phone: 800-722-4134  
Utah SHIP Website: https://daas.utah.gov/seniors/#shiip Phone: 800-541-7735 
Washington SHIP Website: www.insurance.wa.gov/about-oic/what-we-do/advocate-for-
consumers/shiba Phone: 800-562-6900 
 

FYI: Are you traveling out of the country this summer? 
If you will be traveling outside the U.S and have traditional Medicare Part A and B, you need to be aware that 
in general, health care you receive isn’t covered. The exceptions are Puerto Rico, the U.S. Virgin Islands, 
Guam, the Northern Mariana Islands and American Samoa since they are considered part of the U.S.  For 
more information go to the web site: https://www.medicare.gov/people-like-me/outside-us/outside-us.html 
 

Do you want to know how much campaign and leadership PAC money your Representative and 
Senators are receiving?  Go to Open Secrets: https://www.opensecrets.org/. 
 

Would you like to know whether your Representative and Senators support bills advocated by the 
NRLN that are important to seniors?  Go to the NRLN website at  
https://www.nrln.org/congresslegs.html#/legislators. Click on your state on the map of the USA. After the 
members of Congress for your state appear, click on the link to “NRLN State Report Card (EXCEL Download)”. 
 

Death notices 
If you wish to have a retiree death reported for one of the states we rely on you to send a notice, with 
verification (for example a news clipping), to Susan Coulter, President, WA Chapter:  
pres.wanrln@gmail.com.  These notices are sent by email, so that you receive them in a timely manner. 
 

Using the Internet to Communicate with You 
We have to rely primarily on Internet communication, because we can reach you almost immediately.  It is 
critical that you be well informed about what is happening that could affect you in a timely manner.  If you don’t 
have Internet access you may go to the library in many locations and get access.  Your local library staff will be 
happy to assist you.  We will also continue using the Newsletter and conference calls. 
 

Conference Call 
We will have another conference call after you receive your newsletter.  Anyone (relatives, friends, and 
neighbors) may call in.  There will be up to the minute information on what is happening in Congress.  The call 
will be concluded with any available information regarding Century Link. 
Date:    August  27, 2018 
Time:   4 pm (Hawaii Time), 6 pm (Alaska Time), 7 pm (Pacific Time), 8 pm (Mountain Time) 
Call in: 800-503-2899 
Access no. 7225928# 
 

Healthcare and Pension Advocate 
Shirley Jones is the Oregon and Washington Advocate for problems related to your CenturyLink pension or 
healthcare coverage.   Shirley can be reached 206-368-8686.  Shirley Jones’ E-mail address:  
benefit65@clear.net. 
 

--------------------------------------------------------------------------------------------------------------------------------------- 

NRLN PACIFIC / MOUNTAIN WEST REGION INDIVIDUAL CONTRIBUTION                                             

The NRLN is a nonprofit, tax-exempt organization. Contributions are not tax deductible. 
 

Name: ______________________________________________Age: __under 55;   __ 55-64;   __ 65 or over 
 

Address: _______________________________City: ________________State: ___Zip: _____Zip + 4: ____              
 

Phone: ___________________ Email Address (if available): _____________________________________ 
 

I get my retirement benefits from_____________________________________ (name of company)   
Mail this form with your check or money order (no cash please) for $25, $50, $75 or more (any 
amount will be appreciated) payable to NRLN, Inc., P.O. Box 69051, Baltimore, MD 21264-9051 
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